
Product Exchanges or Returns
AAll products from The Hair Loss Control Clinic come with our promise of truthful answers to your ques-
tions, not false promises. We give you the best product or products for your individual needs not one 
product fits all. Just like your doctor you're evaluated and products are added and/or subtracted, based 
on your response, budget and individual goals (hair loss). Our return policy is like that of your doctor 
and we generally don't accept returns. If you are not satisfied with the results you are seeing just call and 
our professional staff can adjust your treatment program, as we are committed to having happy custom-
ers. In some cases, we may at our discretion take back unopened products or make exchanges.


